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Publications: 

1. Data Science in the business environment: customer analytics case 

studies in SMEs. (July 2020) 

 Available on Emerald Insight https://www.emeral.com/insight/1746-5664.htm 

 Authors:   

 Jing Lu, Dept of Digital Technologies, University of Winchester  

 Lisa Cairns, Winchester Business School 

 Lucy Smith, Oakhaven Hospice Trust.  (July 2020) 

 

2. End of Life Care in the New Forest and Waterside Areas:  Scoping the 

current landscape – what is happening and why?.  Dr Philippa Hunter-

Jones; Dr Lynn Sudbury-Riley: Dr Jonathan Moss.  (Autumn 2017 – May 

2018. 

 

3. ‘Palliative Care: the physiotherapy perspective’.  Janina John, Head of 

Physiotherapy Services.  Article published on e-Hospice (June 2014)  

 

4. Situated learning:  ‘improving end of life care in the long-term care 

sector’.  Article published on e-Hospice (October 2013) 

 Jenny Butler, Staff Nurse and Educational Practitioner. 

 

5. C R Besley, Hellen Kariuki, M.Fallon: - ‘A pilot study investigating the 

effect of a patient-held pain assessment tool in palliative care 

outpatients at AIC  Kijabe Hospital, Kenya’.  Published in Palliative 

Medicine in June (2014). 

 

6 C.R Besley – ‘Can a Patient-held assessment tool improve pain 

management in palliative outpatients at a rural Kenyan Hospital.  

Besley, C ; published in BMJ Supportive & Palliative Care 2014:4 

(Supplement 1): A70 

 

7. Smith, L & Hoyal, C (2015) 

Case Study Masterclass:  Bladder Cancer.  

European Journal of Palliative Care 22(6) 
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Presentations: 

1. Feedback Posters – ‘Transforming service user experiences in palliative 

and end of life care:  An application of the touchpoint tool’.  showing 

findings and information.  Presentation at Oakhaven Hospice Away Day 

2018.   

 

2. Poster for Hospice UK Conference 2017 – ‘Hospice Community 

Engagement Networks’   Leading, Learning and Innovating.  Vicky 

Lander, Community Engagement Administrator. 

 

3. Poster presentation for Hospice UK Conference 2013 – ‘Developing 

Capacity in End of Life Care:  The evolution of ‘Situated Learning’ at 

Oakhaven Hospice Trust’.  Jenny Butler, Staff Nurse and Associate CNS. 

 

4. Poster presentation for AIC Kijabe Hospital Palliative Care Services 

titled ‘A pilot study investigating the effect of a patient-held pain 

assessment tool in palliative care outpatients at AIC Kijabe Hospital, 

Kenya’.  Co-authors:  Dr Hellen N Kariuki – University of Nairobi and 

Prof Marie Fallon – University of Edinburgh. 

 A quantitative Experimental Study with Pre- & Post – Intervention 

Comparison. 

 

5. ‘Innovation & Research in Palliative Care’, Christmas Meeting – 

December 2012 
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Research Contributions: 

Funded: 

NEW: 

July 2020 to June 2022 

Contribution to NIHR application ‘Investigating the use of telehealth to remote 

monitor symptoms of palliative care patients in the community’. 

 

 

2015-2016  

SMART study.  NIHR funded.  Self-management of analgesia and related 

treatments at End of Life. 

 

2017-2019 

Optimum Hospice at Home Services for End of Life Care.  NHIR funded. 
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Supporting Students 

 

 

 

2018 

‘Effect and materiality in therapeutic spaces.  A contemporary archaeology of 

hospices.’  John Harries PhD: 2018 visit to Oakhaven and interview staff 

members.   

 

2015 – 2018 

‘An investigation of multi-professional involvement in the advance care 

planning process within Nursing Homes.’  Nicola Andres, PhD Student 

 

2015 – 2017 

‘A pilot intervention to improve oncology professionals’ perceptions of 

communication with people with an intellectual disability.’     

Samantha Flynn, PhD 

 


